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Agenda

1. Welcome

2. Keynote Presentation on:

“Solar Panels and Battery Storage for Home
Resiliency”

=  Special Guest — Ben Giudici, Riverside Energy
System

3. Energy Save New West Updates

4. Close
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Keynote Presentation




Today’s Keynote Speaker

Mr. Ben Giudici, P. Eng

Director, Riverside Energy Systems

Ben spent 12 years with BC Hydro in power systems design and operation
as a protection and control specialist, and 21 years as a Thompson Rivers
University faculty member in electronics and engineering, before joining

Riverside Energy Systems as a director in 2009.

He is keenly interest in solar PV and storage, electrical design for zero
energy buildings, and has been heavily involved in systems design,
installation, and training for building professionals in these areas for over
16 years.

He holds degrees in electrical engineering, is registered as a Professional
Engineer in BC and is a part-time faculty member in the BCIT Zero Energy
Building program.
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Energy Save New West Updates
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Solar Panels & Battery Storage Rebate Program

Program Details for Existing Homes:

Rebate amount:
e Max. $5,000 for solar PV
* Max. $1,500 for battery storage (effective April 1, 2026)

» Battery storage MUST be paired with a solar PV system.

* Net metering connection must be applied for.

* Product must be on the eligible system/product list.

* Must beinstalled by a Home Performance Contractor Network How to Apply
(HPCN) member to be eligible for rebates (effective June 1) +  Combined Application for Net-Metering & Rebates:
* Rebate Processing : The program is funded by BC Hydro and o https://www.newwestcity.ca/services/solar-
requires BC Hydro's approval before the rebate can be issued. pv-and-storage-rebate-application
The approval process may take up to three months following * Additional Documents Required for Rebate

interconnection. Application: Paid Invoice(s)
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olar Panel & Battery Storage Infosheet

We're publishing a new infosheet on Solar & Battery
Rebate!

It will provide information on:

* Benefits Of solar panels & battery storage
* Net-metering & rebate application process
* Frequently asked questions (FAQs

Visit the ESNW Resources page to download a copy!
https://energysavenewwest.ca/resources/
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Solar Panels & Battery

Storage Rebate

This guide highlights the benefits of solar
panels and battery storage, explains the
approval process, and answers frequently
asked questions to help you get started.

vp1o $6,500 AVAILABLE IN REBATES
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The City of New Westminster, 11 partnership wiih BC Hydro,
is excited to offer s

This makes it casier and more affordable for residents to install

solar panels and batrery storage at home.

" he City's
including Carbon Free Energy, Carbon Free Homes and
Buildings, and Polution Free Venicles - while helping meet
the province’s growing need for renewable electricity and gving.

residents more ways to mznage their energy use.

BENEFITS OF SOLAR PANELS & BATTERY STORAGE

Solar Panels

» Lower bills and increase energy res

Generate your own electricity to reduce grid elfance

and gain more control over your energy Use.

Battery Storage

» Backup powe

Keep essential appliances
funningduring outages.

» Store energy for greater flexibility:

more atirzctive to potential buyers.

‘Ahome solar panel system can make your home

dlecticity for lacer use,
pealtme electriciyuse ard shif
‘omore convenlent or costeffective tmes.

NET METERING & REBATE APPLICATION PROCESS

To qualify, you must apply for Electrical Net Matering Progeam. The approval process will be similar to the retmetering
application pracess, where review the connection requirerents anc the installed systemn.

For L you wil need tos

instal atfon documents. The inveice should contain al

lea - when providing the required
the BC Hydro's solar and bartery

(i contractor information, invoice number and date, participantinfo, installation confirmation, size, make, and model of tre syst

proofof payment, and total cost)

Submityour et metering andrebate
applicationto New Westminste Electric Utly.

Viwthe aplcaton: itos usnewestiiycal

W will s
nts
@ Rebate apprval may tke g o three menths

shariasconnection spprovl

4— PRE-APPROVAL PROCESS =)

INSTALLATION @
your

Submitan slectrcal nspection documents.
and paidinvoice to New Westminster

il e ssaed s bl credits or  cheque.

4— POST-INSTALLATION PROCESS =

FREQUENTLY ASKED QUESTIONS

(@ Rebates
Whatrebates are available?

panels and an additional 31,500 fo

al installed sysiem cest inc

@ Avplicant Eligibility
How do t know f1 am eligible for  rebate?
To qualify.you mus:

> Be 18 years or older and 2 New W

accout holcer.
» Purchase and install e
» Heetall requirements for the

For ull detals, see the program terms and conditions.

@ E

What types of properties are eligible for the rebate?

le Homes

> Singlefamily cetached homes

» Duplexes, tiplexes, rowhomes, of o

» Mobile homes fixed 0 2 pe

Do newbuilds qualify for the rebate?

Ves, batwe recommend applying afer you

beenins

1live in @ multi-unit residential building (e.g., condo, apartment).
What options are available?
Currenty, the p

e Gty of Hew Westminster 3

operate two Uhan SclarG:

esidentia bulding residents who
Energy Save ewWest o detats,
@ Permits

What typesof permitsdo 1 need?

Forinformation on build

please contact

(@ Multiple or Combined Rebates

Can 1 apply for solar or battery rebates for mltiple
‘properties, mltiple accounts, or secondary homes?
Are laneway houses eligible?

requirements; separate applicatons are required.
» Secondary homes: 1ost are eligile, butsecondary
sultesor units within an eligble property are not ligible.

cnly f he unitis a primary

When and how will 1 receive my rebate?
Rebates are typically paid within 3 months after receiving notice.
interconnection approval. Payments are issued either 25

il credit or s 2 cheque reimbursement

Where can  find information about eligible products?
Listsof commeniy used inverters and batery systems
are provided for reference but are not exhaustive
» W yourinverier is not Usted, submit its datasheet with
certification information as part of your netmetering
pplication
> Inverters: Must be CSA €22.2 No. 10T.1 certified, comply
3 No.9:20, and incluce ant-slanding protection

cuL 1973 and

1 storage: Must be certified
CUL 954D finstalied in livings
CUL9S40A requireme:

See the BC Hyslro product FAQ for mre detals.
(@ Contractor Requirements

Dol need a specific contractor for the program?

ce, must mee:

5. Tesla procucts are not eligble.

» Yes. Starting June 1,2026 participants must chocse 2
me Performance Contractor Network
rs serving New Westminster on the.

wre
CN Cantractar Search Toal
» Itis recommended to obtain atleast three quotes.

before proceeding,

> Sclfinstallations are not eligol

i Ple s e lommaion
@ More Questionsy  "le2sreadourTerms and Conditions or e nformatin

To learn more about this program, contact Energy Save New West.
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Infosheet — FAQ Examples

@ Multiple or Combined Rebates

Can | apply for solar or battery rebates for multiple

properties, multiple accounts, or secondary homes?

Are laneway houses eligible?

» Rebates are per customer per New Westminster Electrical
Utility account.

» Multiple properties: Each property with a separate
account can receive a rebate.

» Multiple accounts on one property: Each separately
metered account can qualify if it meets program
requirements; separate applications are required.

» Secondary homes: Mozt are eligible, but secondary
suites or units within an eligible property are not eligible.

» Laneway houses: Eligible only if the unitis a primary
residence with its own account and meter; units connected
to the main meter are not eligible.

When and how will | receive my rebate?
Rebates are typically paid within 3 manths after receiving notice
of interconnection approval. Payments are issued either as a

utility bill credit or as a cheque reimbursement.

s
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@ Product Eligibility

Where can | find information about eligible products?
Lists of commonly used inverters and battery systems
are provided for reference but are not exhaustive.

» If your inverter is not listed, submit its datasheet with
certification information as part of your net-metering
application.

» Inverters: Must be CSA C22.2 No. 107.1 certified, comply
with CSA 22.3 No. 9:20, and include anti-islanding protection
per CEC Part |, rule 84-008.

» Battery storage: Must be certified to CUL 1973 and
CUL 9540; if installed in living space, must meet
CUL9540A requirements. Tesla products are not eligible.

See the BC Hydro product FAQ for more details.

@ Contractor Requirements

Do | need a specific contractor for the program?

» Yes. Starting June 1, 2026 participants must choose a
contractor from the Home Performance Contractor Network
{HPCN). Find contractors serving New Westminster on the
HPCM Contractar Search Tool.

» Itis recommended to obtain at least three quotes

before proceeding.

» Self-installations are not eligible.
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Questions/comments/thoughts?
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THANK YOU

Sue Chung, Ryan Coleman Karin Johnson, & Sarah Maleska
Program Coordinator Climate Action Division

Energy Save New West City of New Westminster
rcoleman@newwestcity.ca climateaction@newwestcity.ca

604-515-3818
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